
Welcome to:

H. Aldervan Daly

&

Lisa Temoshok

TRAUMA-INFORMED FUNDRAISING - UNDERSTANDING YOUR ROLE AND THE DONORS



Goals and Objectives
• Learn and understand more about trauma and resilience

• Explore ways our experiences of trauma inform our 
understanding of roles and responsibilities as fundraising 
professionals.

• Learn ways to apply trauma-informed communication skills 
to enhance fundraising efforts.



What is Trauma-Informed Fundraising

A spacious, strengths-based, compassionate approach 
that focuses on -
• connection, 
• communication, 
• resilience.



Trauma-Informed practices are profound paradigm shifts.

Knowledge
Perspective
Attitudes 

Skills

Unfold and Deepen Over Time



Become a Trauma-Informed Fundraiser

Safety
Trust

Choice 



Stories from the field.

•Three Stories Plus One
• Justification
• “No” means “Maybe”
• Punishment by Success



Trauma is
“not the story of something that happened 
back then, but the current imprint of that 
pain, horror, and fear living inside [the 
individual]….continuing to organize your 
life as if the trauma is still going on….”   
Bessel van der Kolk, M.D.



Resilience is the process and outcome of successfully 
adapting to difficult or challenging life experiences.

How?
• coping strategies
• the ways in which individuals view and engage with the world
• the availability and quality of social resources



Signs of Resilience:
• We will be able to feel relaxed and at ease

• Our bodies and our senses will be relaxed yet alert

• We will be embodied, present (physically, mentally, emotionally)

• We will be available for connection and will be emotionally stable

• We will experience that we have choices and options

• We will have a capacity for healthy relationships

• We will promote post-traumatic resilience in ourselves and in others.







Don’t be a stranger.
H. Aldervan Daly
Adaly@thoughtfulfundrising.com
www.thoughtfulfundraising.com

&

Lisa Temoshok
Lisa@LisaTemoshok.com
www.LisaTemoshok.com




